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May 2, 2005
Mr. Blake Kilpatrick
Reconstruction Management Company

Dear Mr. Kilpatrick,

The Health Information Management Department, (transcription and
medical records) are now settled into their new offices in the
Ambulatory Surgery Center.

Along with my staff, we wish to convey our sincere thanks for a job
well done. The new space exceeded our expectations. It is a pleasure
to spend our working day in this new area.

As you know, we began with a dirt floor and concrete walls. No one
would ever believe it’s the same space. The design and craftsmanship
is second to none. Additionally, the ladies feel that they are a part of
their new office and that their input led to a win-win situation. Being
able to choose the color scheme and design helped the staff make the
transition a smooth and welcoming one. The custom work in the
cabinetry and partitions are also a huge plus for a positive work
environment.

Our many meetings and brainstorming really paid off. You assistance
and cooperation, not only with myself, but with all of the external
vendors and Clinic staff contributed to a virtually seamless move.
Because of this cooperation, our down time was kept to a minimum
thus providing excellent customer service to our physicians and staff.

Again, thank you for a job well done.
Sincerely,

Ed Villar, Director

MCC HIM Department




